Back Story: Home Visitor Empowers Mother to Better Manage Her Child's Health Care 
Dora M. McKean watched as the 2 year old, who was gasping for air, hid the ball she had been playing with behind a picnic table. The girl's teenage mother turned to McKean, an Early Head Start educator in Monterey County, CA, and complained that the child would often hide the ball in the middle of play. 
Mom says what she does not want – child hides ball. What does she want?  Normal healthy child. Dora knows this and so does the mom.  Mom is already observing and thinking. Does not need help with thinking.  
 But she is asking for help to figure out what to do.      
So Dora goes on to step 2 Link. What have your got, what is current reality? 
“Any idea why she does that?” McKean asked. 
What does this question imply to the mom?  She knows. She is expert. She has experience and knowledge that can lead to solution
The mother thought a moment, and explained that it often happened after the child had been active for a few minutes.  Linking to experience.
“She’s breathing pretty heavily,” McKean observed.  Confirming mothers’ experience. Keeping mom thinking and linking
The mother paused and explained how she had mentioned her daughter’s labored breathing to her pediatrician, (what’s helping) but the busy doctor would listen to the child’s lungs and announce there was nothing wrong.(what’s in the way - What’s missing – info/knowledge.) But once again, her daughter was struggling to breathe after only a few minutes of play.    Dora does not provide info or referral, instead reflects back to her, and goes to Step 3 What’s next? 
 “He says it’s not important, but clearly you’re concerned. Can you think of another way to get information so you can understand what’s going on with her?" McKean asked. 
 “Well, I haven’t really said that much during appointments  (she could get info from the dr,) ” the mother admitted, adding that the busy doctor intimidated her into silent acquiescence. (What’s in the way? )
 “What options do you think you have?” McKean asked the mother. For the next few minutes, the two women brainstormed ideas.   What could you start, stop, keep doing, do differently? Dora leaves mom thinking.

During McKean’s next visit, the mother told her she planned to schedule an appointment with a different doctor at the clinic who was friendlier and less hurried, and asked questions and really listened to the answers Baby step . The mom planned to bring the child’s father with her for support Baby step , and to ask for a referral to a specialist. Baby step  McKean was delighted and complimented the mother on her strategic thinking. 
Did Dora provide any information?  Did she give any advice? So she made the shift from telling to asking. 
 
Mother starts out voicing anxiety about child's health and uncertainty about what to do. When did she shift from reacting to the problem to responding to her BPDO?
 Did Dora promote mothers’ health literacy?   How do you know?  
How does Mom feel at beginning of story? At the end? What is effect on relationship? On Child? 

